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fileye Intellectual Property 
software is new, very simple to 
use and incredibly easy to 
implement. 
 

fileye is browser based, and you can 
install it on your own hardware, 
minimising costs, or choose to host 
it with an Internet Service Provider. 
 

fileye has been specifically designed 
to meet the needs of both corporate 
departments and IP practices without 
the need for substantial capital 
investment or investment in training 
and consultancy. 
 

fileye is easy to use, simple to 
administer and requires little end-
user training.  All training materials 
are provided for users and 
administrators. 

why fileye? reasons 

fileye Intellectual Property management and docketing software will 
enable you to increase productivity, improve your performance and 
ultimately reduce administration costs. 
 

The use of the latest technologies combined with a relational SQL database 
means that searching, reporting and data entry is fast and responsive. 
 

As a result fileye may well be the most time and cost efficient solution 
available in the IP market today. 
 

Choose which edition of fileye best suits your requirements. Professional or 
Starter .  For a list of the key features available to each edition, visit the back 
of the factsheet. 

services 

You are entitled to unlimited email 
support. You are given direct access 
to the development team and instant 
solutions whenever possible. 
 

When you are ready to proceed we will 
provide you with the fileye Intellectual 
Property software for installation, and 
after just a few minutes of 
familiarisation you will be able to 
navigate and utilise the system with 
ease. 
 

You can import your legacy data 
(contacts, cases and deadlines) using 
the simple import wizard. 
 

When you are ready, you can further 
personalise the system by inputting 
your preferences in the relevant areas 
before commencing live use. 
 

Contact us at any stage if you need 
assistance. 

Granting access for your Clients, Associates and members of staff is 
becoming a standard requirement.  fileye's Client Access accesses your live 
data and provides view only access for searching, viewing and reporting. 
 

Allow users to log on to fileye saving you time and therefore money giving 
them what they want, when they want it. 
 

You determine what you let your Clients and Associates view meaning you 
can allow access but hide internal, confidential or sensitive items of data. 

client access 

deadlines 

You have full control of your Diary dates, assisting you with your decision 
making and ongoing management enabling automated task delegation to 
other members of staff as you see fit. SmartLaws assist with automating this 
process and are explained in this factsheet. 
 

Deadline reports can be produced on your own periodic basis, by the click 
of a button, or by automatic scheduled tasks (overnight for example). 

multilingual 

The fileye interface is available in many different languages, including 
Cyrillic, Chinese, Arabic and Greek, eliminating language-based 
communication problems. 
 

fileye automatically adopts your browser language which you can override.  
The full list can be found by visiting www.fileye.com/features/multilingual. 

emails & documents 

Tracking and assigning emails, letters and forms to the correct case or file 
is vital.  The fileye Microsoft Outlook add-on automatically assigns sent and 
received emails to the correct case. 
 

The electronic document database offers you the chance to create a full or 
partial electronic version of your “soft copy” files and documents and 
accommodates all document and picture formats in addition to sound and 
video media clips. 

security 

Designing a brand new relational database (SQL) means fileye takes full 
advantage of the latest technologies and techniques, ensuring the resulting 
structure is robust, secure and future ready. 

technical 

To ensure your hardware is fileye 
ready download the latest technical 
r e q u i r e m e n t s  b y  v i s i t i n g 
www.fileye.com/downloads. 
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reporting 

You can quickly produce a variety of reports for yourself, 
your Clients and Associates containing data from a 
selection (or all) of your portfolio. 
 

fileye comes preconfigured with a useful selection of 
amendable report templates. Alternatively create your 
own styles of report (Client specific for example) 

data import 

Transferring your data accurately and without any form of 
data loss is of paramount importance. 
 

fileye's sophisticated import routines easily and quickly 
import your data (contacts, cases and deadlines) from 
existing or new sources. 
 

The import procedures eliminate costly mistakes too 
often encountered when re-keying legacy data. They also 
provide you with a cost effective way of importing tens, 
hundreds or even thousands of records. 
 

fileye validates your data to ensure the highest data 
integrity, and stores it in a quarantine area where you can 
view, amend and report it. This unique feature allows you 
to actually see how your data will manifest before it even 
features in fileye. 

ipo links 

Click through from your case records to over 100 
Trademark, Patent & Design Office websites to view the 
corresponding entry or access the search page. 
 

It may also be possible to visit multiple IPO websites for 
the same record (for example on an international US 
Trademark you can visit the US PTO, TMView and WIPO). 

smartlaws 

SmartLaws deliver superb automatic date generation for all due and reminder dates in any jurisdiction and are 
available in the Professional Edition of fileye. 
 
SmartLaws generate your letters and forms for you, and each individual Diary Event or activity can be automatically 
assigned to the relevant fee earner or paralegal (with the option of manual override). 
 
SmartLaws give you the flexibility of creating deadlines and reminders on an ad hoc basis. Assign them to a 
preconfigured Diary Event or to a Workflow and control the events for Official Actions and other “on demand” 
activities. 
 
SmartLaws integrates with the Cost Tracking module to automatically create Cost Items for known events, such as 
filing fees, renewal fees and examination fees. You can track these costs, and apply uplifts (by value or percentage). 

diary events 

Diary Events are quite simply but 
fundamentally the backbone of 
SmartLaws. They constitute the "law 
rules" for each jurisdiction. 
The Diary Event controls factors such 
as the due date calculation and its 
frequency (annually, cyclical (i.e. 
Trademark renewals)). 
 
Rules enable fileye to determine 
primary and secondary criteria for 
due date calculation (i.e. 10 years 
from activity "a" or 7 years from 
activity "b"). 
 
Diary Events give you the flexibility 
of optionally assigning deadlines to a 
specific fee earner or paralegal, 
overriding the case responsible 
person. 

workflows 

SmartLaws Diary Events can be 
controlled by a configurable 
Workflow, ensuring fileye works the 
way you want it to.  
 
Workflows govern your internal 
procedures and can be configured to 
reflect these. 
 
Workflows utilise Activities to govern 
the required procedures for each 
Diary Event, from ensuring you send 
out the necessary reminders, to 
completing the Diary Event. 
 
Completion of an Activity moves you 
on to the next one in the Workflow, 
automatically calculating a fresh 
reminder date based upon your 
criteria. 

cost tracking 

The Cost Tracking module ensures 
you can analyse all costs and 
expected revenue across your entire 
portfolio. 
 
SmartLaws Diary Events can 
automatically create Cost Items in 
the Cost Tracking module, or Cost 
Items can be created on an ad hoc 
basis  to capture al l  other 
expenditure such as fee earner time 
and incoming invoices. 
 
Known costs (i.e. filing, examination, 
grant, publication, renewal fees) can 
be automatically generated. 
 
Costs are recorded in your local 
currency as well as in the currency of 
the Client or Associate. 
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fileye offers three types of user and two Editions (Professional and Starter). 
The following chart will assist you in determining which may apply to you. Professional users apply only 
to the Professional Edition and Starter users apply only to the Starter Edition. View users apply to both. 

Feature Professional Starter View 

Multilingual system and data in any language 
  Spanish, French, Chinese, Cyrillic, Japanese, Korean etc. 
Free unlimited email support, version updates, training 
  Training materials provided for users and administrators 
Any type of IP and non-IP Case 
  Trademarks, Patents, Oppositions, TTAB, Agreements etc. 
Search & View 
  Cases, Contacts, Deadlines, Costs1 & Responsible People 
Send emails from a Case 
  click on the contact email address 
Click through from the Case to the IPO record 
  available for specific jurisdictions 
Generate Reports, Letters & Forms 
  as spreadsheet, PDF or email attachment 

Security profiles 
  restrict/enable functionality 
Track changes to Cases, Contacts & Deadlines 
  see when changes were made and by whom 
Automatically assign sent emails to the Case 
  using the free Microsoft Outlook add-on (2010/13/16/19) 

 

Create, Update & Delete 
  Cases, Contacts, Deadlines, Costs1 & Responsible People 

 

Create Templates 
  Reports, Letters & PDF Forms 

 

Automated/scheduled tasks 
  email diary schedules etc. 

 

Diary events and Workflows 
  automatically create diaries, due and reminder dates 

  

Automatically trigger Emails, Letters & Forms 
  send/print them in batch mode or selectively 

  

Automatically update the status of the Case 
  when completing the registration event for example 

  

Automatically activate dependant Diaries/deadlines 
  when events are completed 

  

Automatically update Cost Items 
  create a renewal cost item for analysis and tracking 

  

Cost Tracking module 
  record expenditure, track revenue, manage exchange rates 

  

Store known costs such as renewals for re-use 
  utilise cost groups and assign to diary events 

  

Automatically apply uplifts to expenditure items 
  by percentage or amount 

  

Update SmartLaws “rules” in accordance with changes 
  amendments can be applied without affecting existing cases 

  

Generate Emails 
  handle your correspondence electronically 

1 Professional Edition only 

user comparison chart 


